EFFEGTIVE PRODUGT OR SERVIGE

DIFFERENTIATION FOR SMALL BUSINESSES

Understand Your Audience:
Conduct market research to know

J | your customers' needs and

preferences.
?

Identify Your USP:
Define what makes your product or
service unique compared to

/ competitors.
@C e
Focus on Quality:
Deliver superior products or
services to exceed customer

expectations. \/ |
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Exceptional Customer Service:
Offer outstanding customer support
Y. and build strong relationships.

- Y Embrace Innovation:
Continuously seek opportunities to
Improve and stay ahead in the

. market. \)
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Customize and Personalize:

Tailor offerings to meet individual
customer needs and preferences.

Effective Communication:
Craft clear marketing messages to
communicate your differentiators

N effectively.
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